
Grievance Form 

Anyone affected by the work of the planetGOLD Mongolia project can report a grievance. To submit a 
grievance, please complete the following form and send to the below addresses:  
 
Address: 906 Ikh Mongol Office, Khunnu Street, 26th Khoroo, Bayanzurkh District, Ulaanbaatar-13311 
Email: assist.mn@artisanalgold.org 
 

Date:  
 

 

 
Full name (optional):  

 
Select which apply 
to you  Male  Female  Other/Prefer not to say 

 
Your contact:   

 
Describe the complaint/concern (include as much detail as possible about the grievance whether you are 
submitting it on your own or on behalf of a community/ group/ or organization): 

 

 
What help do you expect from this grievance mechanism: 

 

 
We will respond to grievances within one month. 
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